FAQ

Q: I already have a gardener, can't he treat the lawn?
A: Lawn treatment is very specialised and he would need a license to use the kind of products we use. A lot of our customers employ gardeners who specialise in all other aspects of the garden. The lawn is best left to the professional lawn care companies with the specialist equipment and knowledge to bring out the best in your lawn.

Q: I'm a pet lover and have children, are your products safe?
A: Absolutely, all are products are totally safe around children, pets and wildlife.  We do ask that you keep off the lawn until the weed killer has dried (usually less than 1 hour). This is good hygiene to prevent it being walked to non target areas and to prevent you walking the weed killer off the weeds. By using our service you will no longer have half full bottles of concentrated lawn weed killer in your garden shed.

Q: Surely you will leave scorch marks on my lawn where the weeds die back
A: Our programme of treatments means that we feed the lawn as well as remove the weeds.  As the weeds die back following treatment so the grass beneath that was stifled now prospers to give you a lush green lawn. 

Q: How do you manage to treat a lawn for not much more than it would cost me?
A: Simply, we have massive amounts of special fertilisers and herbicides made for us and therefore there is a cost saving to you over what you pay for inferior products from garden centres.
Q: Should I try the service even though I think my lawn is beyond saving?

A: Definitely. Homeowners are constantly amazed to see what they thought was a lawn beyond saving transformed into a beautiful lawn. See our before and after shots.
Q: How soon should I see a difference?
A: This depends on weather conditions but you should see a big difference in as little as 10 days. 

Q: Why do your treatments work?
A: We analyse your lawns needs first and then apply the correct balance of lawn fertiliser to give it just what it needs.  We know how much and when to apply.
Q: Am I tied into a contract?
A: No, we are so sure you'll be delighted with your beautiful green, weed free lawn, you will continue with our service for as long or as short a time as you want. 
Q: Do I need to be in when you do the treatments?
A: No, as long as access is available to all lawned areas we can carry out the treatment. 

Q: But how do I pay?
A: There are a variety of ways for you to pay so you are free to choose the method that suits you.
Q: Do I need to cut the lawn before you call?
A: Best not to cut the lawn for two days either side of a treatment, especially if you are a new customer. This allows the herbicide to really take effect.

Q: What do I need to do to the lawn?
A: Cut the lawn weekly, but not too short, we recommend a high setting on the lawnmower. Also keep the lawn well watered especially in the summer months.

Q: Will you be able to give advice on lawn mowers and mowing?
A: A beautiful lawn involves more than applying a feed and weed every couple of months. Mowing practices, advice on watering and numerous other factors contribute to a beautiful lawn. Our specialists would be delighted to show you whether your mower is set correctly to ensure that everything is being to done to give you that lawn you’ve longed for...
Q: Are Pro Lawncare licensed to treat lawns?
A: Our lawn operatives are National Proficiency Training Council (NPTC) licensed to apply lawn weed control products and fertilisers and pesticides.

Q. Are your operators qualified in lawn care?
A. Pro Lawncare use mostly green industry staff; ensuring that you receive the best and most professional advice from people who really care about lawns.
Q: When is the best time to start the service?
A: There is never a bad time to start creating a beautiful lawn. You can adopt the service at any time. 


Q: What is your Environmental Policy:-
A: Where appropriate we will incorporate cultural and organic methods (non-pesticide) to improve your lawn.  We have organic programmes available too. All our treatments are designed with maximum regard for the user consumer and environment.
Q. Can you treat moss problems?

A. We treat moss with specific moss control products, but more importantly we will also aim to treat the cause of the moss problem too.  
